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1.0 Purpose  
The purpose of this procedure is to ensure that learner assessment results are 
reviewed and judged objectively through the External Authentication and Results 
Approval process prior to submission to QQI for Certification.  
 

2.0 Procedure on Preparation for External Authentication 
2.1 The Programme Coordinator sets up the room on the morning of the External 

Authentication process and provide the following documentation required for 
the External Authenticator to fulfil their role 

2.1.1 Policies, Procedures, Protocols and Guidelines (PPPGs) on the     
Assessment of Learners and associated documents e.g. 
Programme Handbook. 

2.1.2 Sampling Strategy. 
2.1.3 Award Specifications and Validated Components/Programmes. 
2.1.4  Assessment materials - assessment briefs, examination papers, 

and portfolio/work experience templates. 
2.1.5 Assessment documentation - marking schemes, outline solutions, 

answer plans; programme and assessment timetables. 
2.1.6 Assessment evidence for all Learners and assessment results for all 

Learners. 
2.1.7 Internal Verification Report. 
2.1.8 External Authentication Report Template 
2.1.9 Ensures that the room is kept locked and only authorised staff have 

access to this designated area. 
2.1.10  Informs the External Authenticator of their responsibility for the 

security of assessment related materials for the duration of the 
authentication process.  

2.1.11 Must be available for the duration of the External Authentication 
process to manage any queries that may arise. 

 
2.2 Procedure on External Authentication Process 

2.2.1 The External Authenticator:  
2.2.1.1 Verifies that the assessment of learners is consistent 

with the CCNME procedures and QQI policy and 
quality assurance assessment  

2.2.1.2 Reviews and authenticate the Internal Verification 
report 

2.2.1.3 Moderates assessment results in accordance with 
the CCNME sampling strategy  

2.2.1.4 The CCNME sampling strategy should include a 
minimum number of assessments as per Figure 2 
Sampling Values for √n to: 

 

Number of Learners (Ranges) Sample size/sample evidence 

0 → 12 All Learners (scripts) 

12 → 144 12 
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144 → 168 13 

169 → 195 14 

196 → 224 15 

225 → 256 16 

257 → 289 17 

290 → 324 18 

325 → 361 19 

361 → 400 20 
Figure 2 Sampling Values for √n (QQI, 2018) 

 
2.2.1.5 Reviews results and check the standard of evidence 

at each grade band: Distinction, Merit, Pass by 
examining samples of evidence within each grade 
band and at the borders of grades  

 

Award Grade 

Pass 50% - 64% 

Merit 65% - 79% 

Distinction 80% or over 
Figure 3 Grading Classifications (QQI, 2018) 

 
2.2.1.6 Reviews all assessment results which have been 

awarded a grade of less than 50% 
2.2.1.7 Meets with a random sample of learners who have 

completed the programme if required 
2.2.1.8 Completes the External Authentication Report and 

submit to Chair of the Programme Board on 
completion of the process  

2.2.1.9 Meets with the Programme Coordinator and provide 
feedback on External Authentication process and 
findings 

2.2.2 The Programme Coordinator informs the Director of the outcome 
of the process and consults with the Chairperson of the 
Programme Committee to instigate appropriate corrective action 
for any irregularities found with learner results. 
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