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1.0 Purpose
This policy offers guidance and support for learners and staff to promote a learning
experience that adopts a culture of support and inclusiveness. The CCNME aims to
promote positive mental health wellbeing for all learners and implements a consistent
approach for staff to support learners who are experiencing mental health difficulties.

2.0 Scope
This policy applies to:
Academic Council Programme Board & | CCNME Learner
Committees Programme Teams
v v v v

3.0 Policy Statement

The CCNME aims to create an environment which promotes and respects mental health
and wellbeing for all learners. The learner will be assisted to reach their full academic
potential through adopting a supportive environment. Learners are encouraged to voice
any concerns about their mental health and wellbeing. The CCNME respects learners’ right
to privacy and will treat information concerning a learner’s mental health with
appropriate confidentiality in line with Data Protection Act (Data Protection Act 2018) and
CCNME policy and procedures on Data Protection (HSE 2019).

4.0 Roles and Responsibilities

Academic Programme CCNME Learner
Council Board and Programme
Committees Teams

Responsible for N4 N4 N4 V4
Implementation
Responsible for V4 V4 N4 V4
Monitoring &
Review

4.1 Academic Council
4.1.1 Promote and embed a culture of education that encourages the
promotion and protection of mental health and wellbeing amongst all
learners
4.1.2 Ensure all policies and procedures comply with the relevant legislation

4.2 Programme Board and Committees
4.2.1 Monitor academic supports and resources to meet the overall
wellbeing needs of learners.
4.2.2 Review evaluation reports following each QQl programme of
education, identifying issues and areas of concern in relation to Learner
mental health and wellbeing.
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4.3 CCNME Programme Team

43.1
43.2

4.3.3

434

435

4.3.6

4.3.7

4.3.8

4.3.9

4.3.10

4.3.11

4.3.12

4.3.13

4.4 Learners

44.1

4.4.2

443

Comply with this policy and associated procedures.

Promote an inclusive teaching and learning environment that fosters
collaboration and engagement, to reduce learner isolation and
promote a sense of belonging in the classroom.

Engage with learners to support them in making informed decisions
about protecting, strengthening, and improving their own mental
health.

Promote awareness and understanding of mental health issues to
encourage positive mental health and wellbeing.

Support awareness and promotion of healthy lifestyle choices that
have been shown to improve mental health wellbeing. Respect
learner’s decision to disclose or not, any mental health difficulties.
Respond to any disclosure of mental health difficulties by a learner in a
non-judgmental and supportive manner.

Ensure learners with mental health difficulties are treated with
sensitivity, fairness and confidentiality.

Treat all concerns relating to learners and their mental health
difficulties with strict confidence, and only disclose information ‘on a
need to know’ basis, with consent from the individual learner.
Promote a culture of positive mental health and wellbeing and support
learners who may experience mental health difficulties during their
programme.

Facilitate learners with mental health difficulties in finding and
maintaining a path to wellbeing by signposting available
resources/supports, however recognize that it is the responsibility of
the learner to engage and work towards that goal.

Offer support to learners within the professional limitation of their
role.

The Director of each Centre will provide leadership in the development
of inclusive, supportive and learner centered teaching and learning
environments in the Centre.

The Director of each Centre will oversee continuous quality
improvement to review existing supports and measures to promote
learner mental health and wellbeing.

Actively take measures to care for their own mental health and
wellbeing, for instance ensuring that they get adequate rest and
exercise, take medication if prescribed, and access appropriate
supports.

Communicate their needs and seek support from the Programme Co-
ordinator to provide appropriate and reasonable supports where
feasible.

Encourage learners concerned about fellow learners’ mental health
and wellbeing to seek support from available resources at the earliest
opportunity.
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4.4.4 Be aware of their personal limitations, if someone is in immediate
danger oris a danger to others, learners should call emergency services
(telephone 999 or 112).
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