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Content on HSE National Central Repository:
The inclusion criteria for the HSE National Central Repository is all approved HSE national policies, procedures, protocols, guidelines (PPPGs) and clinical guidelines. The Repository is the single trusted source for accessing, storing and management of all such documents.

Procedure:
1. Document Owners should note all new and revised HSE national policies, procedures, protocols, guidelines or clinical guidelines, should use and follow the headings in the current National Template, which should always be accessed on the home page of the HSE National Central Repository. https://www2.healthservice.hse.ie/organisation/national-pppgs/

2. You must use and follow the headings in the National Template available to download on the Repository. Of note, cover pages 2+3 of the National Template are required for strict document control, clear document ownership and meeting the publishing guidelines for the content management system of the Repository. See Figure 1.

3. The Repository Team are responsible for the following administrative tasks:
a. The current National Template and headings have been used and followed.
b. The cover pages of the National Template have been completed and are correct, such as the version number, document title, review date etc.

4. The Repository Team are not responsible for reviewing any content for accuracy (such as typo’s) or formatting within the document.

5. The final approved HSE National PPPG should be saved in PDF format and emailed to the Repository Team at ncr.team@hse.ie 

6. Once your HSE National PPPG is uploaded to the Repository, a confirmation email with the url link to the document on the Repository, will be emailed to the generic email address of the Document Owner.

If you manage your own content on your HSE webpage:
7. If you wish to list your HSE National PPPG on your website, you can do this as normal once your PPPG has been uploaded to the HSE National Central Repository.  
8. Document Owners should then request their webpage content editor to create a link on their page to the location of their document on the HSE National Central Repository i.e. the link to the document will be the url link provided to you by the Repository Team.

If HSE Digital manage your content on your HSE webpage:
9. If you wish to list your HSE National PPPG on your website, you can do this as normal by emailing your request to digital@hse.ie and including the url link to your document on the Repository provided to you by the Repository Team.

NB:  Document Control
· It is crucial that copies of a National PPPG are not uploaded to different electronic locations.  
· Only the url link to the document on the Repository should be used in other electronic locations.  If anything is changed on the Repository, the url link will automatically update on these other locations.
· If you are replacing an existing document on the Repository with a new version, the url link remains the same and no further action is required in relation to updating your own HSE webpage or other electronic locations you have placed the link on.  

Figure 1: Published Policy on the HSE National Central Repository
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If you have a query for the HSE National Central Repository Team, please email us at ncr.team@hse.ie 
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HSE Visual Identity Guidelines

Topic: Hse visual identity implementation

Document Owner: Client services director, internal communications, national communications
National Group: Hse visual identity project group

Effective From: 23 January 2024

HSE visual identity includes a logo, font, colours and imagery styles that work together,

delivering communications in a clear, consistent and standardised way for everyone.

@ HSE Visual Identity Guidelines
PDF, 4.25MB

The HSE's Visual Identity is instantly recognisable and associated with trust and
confidence. Using the HSE’s logo means patients and the public can easily identify
communications from the HSE. Correctly using the HSE’s Visual Identity as outlined
in this guide we: standardise how our communications look and feel, ensure
consistency across our different services, build trust and confidence with patients,
staff, the public and other stakeholders and minimise mental effort for people.
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