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1.0 Purpose  
The purpose of this procedure is to ensure that information regarding QQI validated 
programmes provided by CCNME is clear, accurate, objective and readily accessible.  

 
2.0 Procedure 

2.1 Public Information 
2.1.1 The CCNME publishes its Quality Assurance Standards and associated 

information and communication on the online platform. 
2.2 Programme Information for Prospective Applicants/Learner  

2.2.1 The CCNME publishes all relevant QQI validated programmes and 
award information on the online platform.  

2.2.2 All relevant programme and award information is made available to 
prospective and current learners including the following:  
2.2.2.1 The name of the awarding body; 
2.2.2.2 The title of the award; including the award type and National 

Framework of Qualifications (NFQ) level; 
2.2.2.3 Details pertaining to: 

2.2.2.3.1 Access, transfer and progression;  
2.2.2.3.2 Protection of enrolled learner (PEL) arrangements in 

place, should PEL be a requirement; 
2.2.2.3.3 Reasonable accommodation. 

2.2.3 All information and communication is current, accurate and readily 
accessible.  

2.2.4 Contact details is identified for further information relating to each 
programme of education. 

2.2.5 Responses to all enquiries is conducted in a timely manner.  
2.2.6 Programme information and communication is accessible on the online 

platform. 
2.3 Publication of Quality Assurance Evaluation Reports 

2.3.1 As soon as practicable, the CCNME will publish key findings of the 
quality assurance evaluation outcomes in a report that is easily 
accessible and available on the online platform.  

2.3.2 Reports to be published by the CCNME include the following; 
2.3.2.1 Five yearly Programme Monitoring, Review and Evaluation 

Reports;  
2.3.2.2 Annual Quality Report. 
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