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1.0 Purpose
The CCNME is committed to providing quality learning environments which support
the educational needs of learners and promote positive learner health and well-being.
The CCNME aims to foster a culture of support and inclusiveness, offering a range of
learner resources and support structures which are accessible for all learners (e.g.
Library skills, Reasonable Accommodation and in the promotion of learner mental
health and well-being).

2.0 Scope
This policy applies to
Academic Council Programme Board & CCNME Programme | Learner
Committees Teams
v v v v

3.0 Policy Statement
The CCNME is committed to the provision of accessible and appropriate support to
learners undertaking QQl level 5 — level 8 programmes of education.

4.0 Roles and Responsibilities

Responsible for Academic Programme CCNME Learner
Implementation Council Board & Programme
Committees Teams

v v v v
Responsible for Academic Programme CCNME Learner
Monitoring & Council Board & Programme
Review Committees Teams

v v v v

4.1 Academic Council
4.1.1 Provide oversight and monitoring of all academic matters as it relates
to Quality Qualifications Ireland (QQl) programmes of education.

4.2 Programme Board and Committees
4.2.1 Provide oversight, maintain and enhance the academic quality of QQl
accredited programmes of education, including ongoing monitoring
and review of programme provision, ensuring equitable learning
opportunities are provided for learners in a supportive setting.

4.3 CCNME Programme Teams
4.3.1 Provide leadership in the development of inclusive, supportive and
learner-centered teaching and learning environments
4.3.2 Ensure appropriate learner supports are operational
4.3.3 Provide continuous quality improvement to review that all resources
are fit for purpose, effective and accessible to learners
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4.3.4 Incorporates learner supports within programme planning, delivery
and evaluation

4.3.5 Providesinformation regarding programmes supports during induction
and/or orientation period at commencement of programme

4.3.6 Responds to queries from learners or potential learners in a timely
manner

(Further roles and responsibilities are outlined in procedure under Section 3)

4.4 Learner

4.4.1 Read and become familiar with the Learner Support policy and
procedure
4.4.2 Read and be knowledgeable of the Learner Programme Handbook
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